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What Our Customers Know About Jeff Horwath Family Builders
“Jeff, we feel you were honest and fair with us. You offered reasonable and fair 
solutions and addressed every issue we had. Scott was professional, courteous, 

and patient throughout the entire process.
Ria & Djerrick T., Brookfield

Pricing & Extra Costsg & x
Things to Know About Your Builder

Cont’d

� Does the builder let you make plumbing faucet and fixture changes directly in their 
plumber’s showroom with no builder involvement or change order fees?

� Does the builder let you make electrical plan and upgrade changes directly with their 
electrician with no builder involvement or change order fees?  

� During construction, will the builder always put your request for plan or specification 
changes in writing for you to review and approve before you get any extra charges?  Or 
have past customers told you they kept getting charges that they neither requested 
specifically nor approved?

� Does the builder let you make any changes relative to their selections and allowances 
without considering it a change and charging a fee?

� Does the builder have a low $75 change order administration/processing fee for 
design or specification changes, or is it $100, 200, or even $350 like some builders?  And, 
do they actually waive your first two change order fees, and try to help you avoid them 
by discussing everything in detail up front?

� Do they include final pre-move-in detail cleaning, or do you pay extra?

� Do they include dumpsters & construction debris removal, or do you pay extra?  

� Do they keep your home-site kept neat during construction – do they recycle?

� Do they include portable toilets for the workers, or let them improvise?

� Have you been treated honestly regarding costs, or do you get the feeling that you’ve 
been pitched with a false discount or low-ball price, with the high prospect of excessive 
“make-up” costs later?



� How consistently enthusiastic are their past customers?  Can you call any of their 
current or past customers?  Will they show you their customer list and let you choose?

� Did past customers feel like friends/family with the staff?
What do past customers say about follow-up service and dependability?
On a scale of 1-10 how high would past customers rate the builder overall
and specifically in the areas that are important to you?

� Did past customers feel they got the most for their money - most house & features, 
most attractive and functional design, most quality & craftsmanship, most helpful & 
honest staff, most follow-up and service, and all for the best price for what they were 
provided?

� What is the word on the street concerning them, among customers and others?
When you ask other people, is this builder consistently mentioned as one of the best at 
any price range?

� Have you found them to be one of the only builders for which you never heard any 
unfavorable comments?  Or, have you heard from unimpressed or unhappy customers, 
which is a strong indication that there’s more yet to come?

� Are the only negative comments you’ve heard about this builder, one’s that were 
fabricated by competing builders or their sales people?

� What do suppliers, subcontractors, bankers, inspectors, realtors and others knowl-
edgeable in the business say about them?

� Can the builder provide approved lenders who are enthusiastic about this builder, 
and who want to give you great rates to help you with the project?

� Based on their history, current situation and everything else you’ve learned, how 
likely is it that they will be a viable business when you need them in 1, 5, or 10 years 
from now?

� All things considered – are they giving you the most bang for you buck, by providing 
the best-looking, most well-built, most cost-efficient home, that will have the best pos-
sible resale potential for the highest return on your investment.  And is the maximum 
amount of your money going into your home vs. their excessive profit and overhead?

� Do you sense that this builder truly has a desire to make you happy and will make the 
process easy and enjoyable for you? Do you feel you can trust them to live out their 
Christian convictions and put your interests first, for what may be one of the biggest 
investments of your life?
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What Our Customers Know About Jeff Horwath Family Builders
“You guys communicate well with each other. And, the values and philoso-

phy is engrained in everyone. This is a true sign of a quality company.”  
Steve & Carolyn C. Brookfield
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What Our Customers Know About Jeff Horwath Family Builders
The building process has been a lot of fun so far, and we can't wait to watch 
the progress. We feel lucky to be working with such a nice group of people. 

Shelley and DJ, Hubertus

� Can they honestly convince you that they have the best support staff in the business for your 
project, without any additional overhead drain? 

� Do they have no extra commissioned sales people, sales managers, general managers, non-
contributing ownership, expensive office, or excess advertising to inflate the overhead cost for your 
home that either adds cost or removes quality in order to get you the best home at the best price? 

� Are their employees enthusiastic, sincere and very skilled at what they do? And do they enjoy 
their jobs and have they been employed there a long time?

� Is your Office Contact going to give you clear statements and copies of your allowance invoices 
with no mark-up?  And is she also a talented Interior Designer who will help you make the most 
attractive and cost-efficient selections for your home, and interface with suppliers on your behalf?

� Do you also get a skilled Construction Manager who is easy to talk with and gives you his cell 
phone number, who will oversee the quality, timing & cleanliness of your project?  Can they show 
you a 150 point quality checklist that will be signed off for your home?  Do they regularly meet you 
on site? 

� Does the owner of the company meet with you personally to design your home, and does he or 
she have a degree in art & design and business, and been building and designing homes for over 30 
years? 

� Does the owner, who designed your house meet with you with your construction manager 
on-site to position your home on your lot, then inspect the rough construction framing with you, 
and also meet with you when the cabinets & woodwork are going in, and again when your project 
is completed?

� Are you provided with an in-house Construction Director to review your specifications with 
you in detail prior to signing your contract?  Does she have an MBA degree, and work hard on 
your behalf to get the best materials and labor at the best price for your home?  Is your complete 
home price guaranteed before you give them any money or commitment, even if it’s custom?

� Are you provided with your own Owner’s Organizer manual with everything you need to 
know about your project, in writing with project schedule, selection information and step-by-step 
commentary?

� Does the builder have suppliers who are friendly and easy to work with, understand your 
builder’s system, and give you design help?  And, do they allow you to make your own selections, 
sign your own proposals and give you copies of the proposals and the builder invoices all with no 
mark-up?

� Do they have an excellent Bookkeeper whose been in the business over 20 years to pay all your 
bills, collect all your lien-waivers, ensure that all workers on your premises are insured,  and who 
works seamlessly with your bank and title company by providing clear cost breakdown and draw 
documents?

� Is there a top-notch, helpful Service Manager also inspecting your home during construction, 
who will walk you through the home to show you how everything works, and then help fix any 
issues after you’ve moved in?  And does he do a one-year call-back also?  If not, then who does??  
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